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JOB DESCRIPTION
	Job Title: 
Global Opportunities Manager
	Band 7: £38,784 - £43,482

	Department: Student Services

	Reporting directly to: Director of Student Services 

	Supervisory responsibility for: Global Opportunities Coordinator (and oversight of temporary or project‑based staff as required) 


	Main Duties
1. Strategic and Specialist Leadership
· To lead the strategic development of the University’s provision of international study and work opportunities for University of Worcester students and incoming exchange students, ensuring alignment with institutional priorities, government guidance and sector best practice.
· Provide specialist advice and authoritative guidance on mobility policy, compliance, risk management and sector developments to senior colleagues, academic departments, and professional services.
· Undertake horizon‑scanning and benchmarking to ensure the University remains responsive to national and international developments affecting student international mobility and ambitious in its approach to develop appropriate global opportunities for students.
· Represent the University at national and international forums, ensuring the institution contributes to and benefits from sector‑wide developments.

2. Management of Mobility Operations
· Oversee the end‑to‑end delivery of inbound and outbound international mobility programmes, including promotion, application processes, preparation, welfare, credit transfer, reintegration and the monitoring and reporting of student outcomes.
· Ensure that all mobility processes meet required standards for quality assurance, regulatory compliance, safeguarding, immigration, and financial audit.
· Review and enhance mobility systems, workflows and documentation, ensuring robust and efficient operations across the institution.
· Maintain high‑quality databases and reporting systems, ensuring accurate data, audit readiness, and compliance with funding and regulatory frameworks.

3. Partnership Management and International Liaison
· Act as institutional lead for a defined portfolio of international partners, ensuring agreements are strategically aligned, compliant and operationally effective.
· Negotiate and review bilateral and exchange agreements, working with academic and central service stakeholders to ensure academic and legal robustness.
· Liaise with international counterparts to maintain strong relationships, undertake monitoring and welfare visits overseas where required, and support sustainable partnership development.
· Provide expert advice to academic schools and senior colleagues on new mobility initiatives, partnership opportunities, and international engagement.

4. Leadership and People Management
· Line‑manage the Global Opportunities Coordinator providing direction, support, and professional development opportunities.
· Lead cross‑departmental groups or project teams to deliver enhancements to international mobility provision, systems or compliance processes.
· Support the development of staff across the University by providing training and briefings on international mobility processes, funding requirements, and good practice.

5. Turing and Erasmus+ Schemes and Funding Management
· Lead institutional management of the Turing and Erasmus+ Schemes, including bid writing, project planning, risk management, stakeholder engagement, reporting, and compliance with audit requirements.
· Monitor and manage project budgets, ensuring accurate tracking, appropriate use of public funds, and adherence to scheme guidelines.
· Produce high‑quality documentation for both internal and external reporting and contribute to the continuous improvement of international mobility funding approaches.

6. Student Experience, Welfare and Success
· Ensure that students participating in mobility activities receive informed, tailored and timely support throughout the entire mobility cycle.
· Ensure all global opportunity programmes are supported by robust, transparent and accessible application processes that promote equity of access and deliver inclusive opportunities tailored to the diverse needs of students.
· Lead initiatives to enhance student participation in global opportunities, including promotional campaigns, events, workshops and staff‑facing engagement.
· Oversee safeguarding and risk management processes, ensuring that students are supported and safe while abroad and that institutional duties of care are met.
· Develop feedback mechanisms to evaluate student experience and embed learning into policy and practice.

7. Communication and Stakeholder Engagement
· Serve as the University’s expert point of contact for all international mobility‑related enquiries from internal and external stakeholders.
· Prepare reports, data analyses, presentations and policy recommendations for senior committees and working groups.
· Create and maintain engaging and accurate mobility communications, including online content, guidance materials and promotional resources.

8. Policy, Quality and Continuous Improvement
· Lead the development, implementation and periodic review of policies, procedures and processes relating to international mobility.
· Ensure compliance with relevant legislation, sector frameworks and funding requirements by maintaining up‑to‑date specialist knowledge.
· Initiate and manage projects that strengthen mobility quality, efficiency, student experience and institutional resilience.

9. Equality, Diversity, Sustainability and Wellbeing
· Promote equality of opportunity within mobility programmes by supporting widening participation and removing barriers to engagement.
· Embed environmentally sustainable practices within mobility delivery, in line with the University’s values.
· Carry out all duties in a manner that supports wellbeing and fosters a respectful, inclusive and supportive environment for staff and students.


*The above does not represent an exhaustive list of duties associated with this role.
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